& LONE WORKER PROTECTION

Lone Worker App

Prioritise employee safety with our worker safety
app that offers 24/7 support, customisable alerts,
and a direct line to emergency support through

our award-winning ARC (Alarm Receiving Centre).

Next Welfare Check will be at 14:23
Time to Next Check: 29m 48s

A Home Safe alert has been raised.
Please enter your Home Safe code
below. Time to alarm : 06s

Enter your Home Safe or Safe Check code
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LONE WORKER APP

Lone Worker
Protection
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FIELD FIRST CAPABILITY

When every second counts, lone workers need
immediate, reliable protection—wherever they
are.

Part of the Field First platform, Totalmobile's
award-winning Lone Worker App creates a
reliable safety net, offering comprehensive
coverage across all smartphones,

tablets, and computers.

This flexibility makes it ideal
for field staff, lone workers,
remote workers, home-
based staff and late-

shift employee's.

™
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Enhance Worker
Safety

Continuous monitoring
and rapid response
ensure your remote
workforce is supported
around the clock,
especially in high-risk
situations.

e

Strengthened
Duty of Care

Reinforce your
commitment to
employee well-being
by enabling your staff
to work confidently
and safely.

LONE WORKER APP

Effortless Integration, Rapid Activation

@

Quick and Easy
Deployment

With minimal user
training required,,

the app integrates
effortlessly with regular
device functions,
ensuring availability
when needed.

Gold Certified
Safety

Certified to
BS8484:2022 Gold
standards, providing
the highest level of
protection.

Emergency-
Ready Access

Discreate activation
bypasses phone screen
locks (Android Only),
connecting instantly

to our 24/7 Alarm
Receiving Centre (ARC).

Safe Check

Enter Safe Check Command
- i

Time to next safe check 6s
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Make Any Device A Lone Worker
Alarm With Our Lone Worker App

Easily installed on most modern
smartphones, our lone worker
app is a complete safety

toolkit accredited to the latest
BS8484:2022 standards with
SOS alarm activation, Red and
Yellow Alerts, Timed Safe Check-
ins, 24/7 ARC connectivity and
Home Safe.

Easy to use, swiftly deployed

Easily installed on i0S and
Android smartphones and
smartwatches, you can quickly
deploy our app across your
workforce with minimal training
or disruption.

GPS & GPRS

GPS and GPRS technology
delivers precise location data
and rapid alert transmission
during emergencies.
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STOP HOME SAFE

CHANGE HOME SAFE TIME

A Home Safe alarm has been raised.

RESET ALARM
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App Features

Red Alert

Workers whao feel at risk can
instantly raise a red alert,
opening a direct two-way
line with the Alarm Receiving
Centre (ARC). Real-time

GPS locating and direct
emergency service escalation
ensures a swift response,
saving critical time thanks

to our BS8484:2022 Gold
Certification.

o

Home Safe

Ensures employee safety
beyond traditional shifts
through proactive welfare
checks and automated
shift-end confirmation.
Instant SMS and email
alerts immediately escalate
missed check-ins to ensure
round-the-clock protection.

0&5
Worker Down

Using sensors built in

to the smartphone, our

app can detect falls or a
lack of movement over
time. If no response or
movement is received, the
app automatically raises an
alarm with the ARC without
manual input from the worker,
who may be unconscious or
immobilised.

LONE WORKER APP

Yellow Alert

Allows workers to pre-
record situational details
before entering potentially
hazardous environments.
If a Red Alert follows or the
worker is uncontactable,
these recordings provide
crucial contextual
information.

2

Group Alert

Quickly broadcast
critical safety
information to specific
groups, individuals, or
geographic areas during
emergencies, severe
disruption, or extreme
weather events.

A e (\‘i’j see

ertCall SafeCheck  Worker Down  More

Safe Check

Regular, automated
welfare checks prompt
waorkers to confirm
their safety. If no
response is received
within a specified time
frame, the system
automatically escalates
the situation to the ARC.

Safe Beacon

Provides alerts when
workers approach

or enter hazardous
or monitored

zones, proactively
enhancing situational
awareness and
worker protection.
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Benefits of The
Lone Worker App

q Notting H \
Genesis

Prioritising lone worker safety is more than compliance—it creates a secure, confident,
and high-performing workforce. Our Lone Worker App delivers tangible benefits:

LONE WORKER APP

>

Real-Time Recording

All activity is securely logged
in real-time, accessible via

a dedicated web portal,
providing reliable evidence in
case of incidents.

a
Automatic Launch

The app activates
automatically upon
handset startup, reducing
user intervention and
guaranteeing constant
protection.

L]

Integrated E-Learning

Built-in training resources
support rapid onboarding
and ongoing user
competence.

Discreet Alert Activation
(Android only)

Woaorkers can raise alerts
instantly without unlocking
the device screen, ensuring
swift and discreet access to
support.

Status Notifications

Workers receive proactive
alerts if they enter signal-
poor areas or if GPS is
disabled, maintaining
continuous safety
coverage.

Battery Optimisation

Minimal app battery
usage ensures reliable
performance throughout
the workday without
interruption.

CAPABILITY BROCHURE

Notting Hill Genesis

Notting Hill Genesis manages over 32,000 properties
across London. They chose Totalmobile's Lone Worker
Protection capability, deploying over 400 SQOS Fobs and

apps across smartphones, tablets, and computers used by
their lone workers every single day.

FOLLOW THE QR CODE TO LEARN MORE

Before integrating
capabilities, emh

had

safety compliance
interactions per

month

elggh homes

emh homes

Totalmobile Job Management capability, enhancing safety
for 100 lone workers serving 18,000 properties across 35
local authorities.

Now their teams have instant, one-click personal safety
reporting integrated seamlessly into daily tasks.

FOLLOW THE QR CODE TO LEARN MORE

LONE WORKER APP 7

Emh now has a
emh homes integrated Lone \Worker Protection into the engagement
with lone worker
compliance

After incorporating
Lone Worker
Protection with Job
Management, emh

saw a rise to
interactions
per month by the end
of year one.

The integration
aids emhin
achieving
and
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I'_-'eield First

Platform

Field First is Totalmobile's
fully integrated and
capability-rich FSM platform,
enabling our customers to set
new benchmarks for service
excellence while making
work, and the lives of field
service workers, better.

LONE WORKER APP

Employee Safety
that’s Field First

Protecting employees creates a
safer, more productive workforce.
Fully integrated with Field First, our
Lone Worker Protection capability
boosts safety, compliance, and
operational efficiency for:

Enhanced Employee Well-being
Increase visibility and support, ensuring
workers feel secure, confident, and
engaged, especially in high-risk roles.

Assured Compliance

Automated protocols, real-time tracking,
and detailed reporting simplify compliance
with BS8484 standards, positioning you as
a responsible employer and reducing risk.

Controlled Costs

Fully managed service with predictable

costs, eliminating unexpected expenses
and ensuring continuous, cost-effective
safety management.

i
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Contact Us

Totalmobile is a Field Service

Management (FSM) solution provider
passionate about making work and the

lives of mobile workers better.

See How Field First Helps Your
Organisation Increase Productivity,

Reduce Cost & Deliver Exceptional Service.

Field First

from @ Totalmoblle

FOLLOW THE
ORCODETO

TO DISCOVER
FIELD FIRST



